
TERMS AND CONDITIONSTERMS AND CONDITIONS

BoilerCare Gold* and BoilerCare Platinum are provided by Domestic & General Services Limited, and BoilerCare Value^ and 
BoilerCare Total^are provided by Domestic & General Insurance PLC. 

1. This promotion runs from 0001 BST on 1st May 2024 to 2359 BST on 31st July 2024.

2. This promotion only applies to BoilerCare Value^, BoilerCare Gold*, BoilerCare Platinum or BoilerCare Total^ if:
-They are paid for by Direct Debit; and
-They are purchased on the EDF website, USwitch, MoneySuperMarket or via the telephone from EDF or Domestic & General.

3. These are the “eligible plans”.

4. Eligible plans will be provided at 3 months half price.
5. This promotion is only available to customers of EDF purchasing eligible plans for the first time during the time of the 

promotion. For the avoidance of doubt, customers who have already purchased BoilerCare Value^, BoilerCare Gold*, 
BoilerCare Platinum or BoilerCare Total^ before the 1st May 2024 are not eligible for the promotion.

6. You cannot cancel BoilerCare Value^, BoilerCare Gold*, BoilerCare Platinum or BoilerCare Total^ and then purchase another 
eligible plan to protect the same boiler within 12 months of the original purchase date.

7. This promotion cannot be used in conjunction with any other offer or promotion.
8. Insofar as is permitted by law, we will not in any circumstances be responsible or liable to compensate participants or accept 

any liability for any loss, damage, personal injury or death occurring as a result of taking advantage of the promotion except 
where it is caused by our negligence. Your statutory rights are not affected.

9. We reserve the right to withdraw the promotion before the end date (only in unavoidable circumstances beyond our control). 
We may amend these terms and conditions at any time without prior notice. We may refuse the promotion or withdraw the 
promotion from a customer at any time on reasonable notice only where the customer is not eligible to benefit from the 
promotion in accordance with these terms.

10. These terms and conditions (and all non-contractual claims and disputes) are governed by English law and the courts of 
England and Wales shall have exclusive jurisdiction of any such claims or disputes which arise out of or in connection with this 
promotion.

3 months half price cover 
when you buy BoilerCare 

3 MONTHS AT HALF PRICE ON BOILERCARE VALUE^, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS3 MONTHS AT HALF PRICE ON BOILERCARE VALUE^, BOILERCARE GOLD*, BOILERCARE PLATINUM AND BOILERCARE TOTAL^ PRODUCTS

BoilerCare Value with £50 excess

Normal premium: £12.40 per month x 12, 
£148.80 per year

With 3 months at half price included: 
£6.20 per month x 3, £12.40 per month 
x 9 = £130.20 per year

BoilerCare Gold with £50 call out charge

Normal premium: £15.20 per month x 12, 
£182.40 per year

With 3 months at half price included: 
£7.60 per month x 3, £15.20 per month x 
9 = £159.60 per year

BoilerCare Value with no excess

Normal premium: £17.80 per month x 12, 
£213.60 per year

With 3 months at half price included: 
£8.90 per month x 3, £17.80 per month 
x 9 = £186.90 per year

BoilerCare Gold with no call out charge

Normal premium: £20.80 per month x 
12, £249.60 per year

With 3 months at half price included: 
£10.40 per month x 3, £20.80 per 
month x 9 = £218.40 per year

BBoilerCare ValueoilerCare Value
BoilerCare Value with £95 excess

Normal premium: £7.00 per month x 12, 
£84.00 per year

With 3 months at half price included: 
£3.50 per month x 3, £7.00 per month x 
9 = £73.50 per year

BBoileroilerCarCare Gold*e Gold*
BoilerCare Gold with £95 call out charge

Normal premium: £11.60 per month x 12, 
£139.20 per year

With 3 months at half price included: 
£5.80 per month x 3, £11.60 per month x 
9 = £121.80 per year

Flip over for more information
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EDF is a trading name used by EDF Energy Customers Ltd. Reg. No. 02228297. Registered office is 90 Whitfield Street, London, W1T 4EZ, 
incorporated in England and Wales. 

Maintenance and Support Plans are provided by Domestic & General Services Limited. Registered in England and Wales. Company No. 
1970780. Registered office: Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS.

BoilerCare Total and Value policies are provided by Domestic & General Insurance PLC. Registered Office: Swan Court, 11 Worple Road, 
Wimbledon, London SW19 4JS, United Kingdom. Registered in England and Wales, Company No. 485850. Domestic & General Insurance 
PLC is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Domestic & General Insurance PLC is an insurance undertaking, not an intermediary. They are the underwriter of the insurance 
and do not provide a personal recommendation. Full details on how to submit a complaint can be found in the Terms and Conditions. 
Domestic & General Insurance PLC pay their sales agents periodic incentives (such as bonus payments) if they meet certain quality and sales 
targets.

EDF is an Appointed Representative of Domestic & General Insurance PLC, which is authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation Authority

*DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD*DOES NOT APPLY TO EDF ENERGY TARIFFS THAT INCLUDE BOILERCARE GOLD

^PRICES INCLUDE IPT AT CURRENT RATE.^PRICES INCLUDE IPT AT CURRENT RATE.

BoilerCare Platinum with £95 call out 
charge

Normal premium: £15.80 per month x 12, 
£189.60 per year

With 3 months at half price included: 
£7.90 per month x 3, £15.80 per month x 
9 = £165.90 per year

BBoileroilerCarCare Te Toottal^al^
BoilerCare Total with £95 excess

Normal premium: £20.40 per month x 12, 
£244.80 per year

With 3 months at half price included: 
£10.20 per month x 3, £20.40 per month 
x 9 = £214.20 per year

BoilerCare Platinum with £50 call out 
charge

Normal premium: £17.00 per month x 12, 
£204.00 per year

With 3 months at half price included: 
£8.50 per month x 3, £17.00 per month 
x 9 = £178.50 per year

BoilerCare Total with £50 excess

Normal premium: £23.80 per month x 
12, £285.60 per year

With 3 months at half price included: 
£11.90 per month x 3, £23.80 per month 
x 9 = £249.90 per year

BoilerCare Platinum with no call out 
charge

Normal premium: £23.80 per month x 12, 
£285.60 per year

With 3 months at half price included: 
£11.90 per month x 3, £23.80 per month 
x 9 = £249.90 per year

BoilerCare Total with no excess

Normal premium: £34.00 per month x 
12, £408.00 per year

With 3 months at half price included: 
£17.00 per month x 3, £34.00 per month 
x 9 = £357.00 per year

BBoilerCare PlatinumoilerCare Platinum




