
D
eb

t 
ca

n 
be

 s
tr

es
sf

ul
, b

ut
 y

ou
 d

on
’t

 n
ee

d 
to

 d
ea

l w
ith

 it
 a

lo
ne

.  
So

 p
le

as
e 

le
t 

us
 k

no
w

 if
 y

ou
’r

e 
st

ru
gg

lin
g 

to
 p

ay
: 

ED
F 

cu
st

o
m

er
s:

 0
3
3
3
 0

0
9
 6

9
9
2

*

Fo
rm

er
 E

D
F 

cu
st

o
m

er
s:

 0
3
3
3
 0

0
9
 7

0
3
2

*

Th
er

e 
ar

e 
lo

ts
 o

f 
th

in
gs

 t
ha

t 
w

e 
ca

n 
do

 t
o 

he
lp

 m
ak

e 
yo

ur
 

en
er

gy
 p

ay
m

en
ts

 m
or

e 
m

an
ag

ea
bl

e 
– 

an
d 

lo
ts

 o
f 

w
ay

s 
to

 c
ut

 
yo

ur
 e

ne
rg

y 
bi

lls
. 

R457.06/22.v45

ed
fe

n
er

g
y.

co
m

 

ED
F 

En
er

gy
 is

 a
 t

ra
di

ng
 n

am
e 

us
ed

 b
y 

ED
F 

En
er

gy
 C

us
to

m
er

s 
Lt

d,
 R

eg
. N

o.
 0

22
28

29
7 

w
ho

se
 R

eg
is

te
re

d 
O

ffi
ce

 is
 a

t 
90

 W
hi

tfi
el

d 
St

re
et

, L
on

do
n,

 W
1T

 4
EZ

, i
nc

or
po

ra
te

d 
in

 E
ng

la
nd

 a
nd

 W
al

es
.

Tu
rn

 o
ve

r 
to

 fi
nd

 m
or

e 
de

ta
ils

.

Sp
en

d
 le

ss
 o

n
 e

n
er

g
y

C
h

ec
k 

yo
u

r 
p

ri
ce

s.
 G

iv
e 

us
 a

 c
al

l 
an

d 
w

e’
ll 

fin
d 

ou
t 

if 
w

e 
ca

n 
sw

ap
 y

ou
 

ov
er

 t
o 

a 
ch

ea
pe

r 
ta

rif
f 

or
 p

ay
m

en
t 

m
et

ho
d 

w
ith

 u
s.

C
al

l 0
33

3 
00

9 
69

92
*  

G
et

 e
n

er
g

y-
sa

vi
n

g
 t

ip
s.

 T
he

re
 a

re
 

lo
ts

 o
f 

w
ay

s 
to

 r
ed

uc
e 

yo
ur

 e
ne

rg
y 

us
e 

ar
ou

nd
 t

he
 h

om
e 

– 
at

 li
tt

le
 o

r 
no

 c
os

t.
 Y

ou
 c

an
 s

av
e 

m
on

ey
 e

as
ily

 
by

 d
oi

ng
 t

hi
ng

s 
lik

e 
sw

itc
hi

ng
 y

ou
r 

TV
 o

ff
 a

t 
th

e 
w

al
l, 

tu
rn

in
g 

yo
ur

 
th

er
m

os
ta

t 
do

w
n 

on
e 

de
gr

ee
, a

nd
 

us
in

g 
th

e 
ec

on
om

y 
se

tt
in

gs
 o

n 
yo

ur
 

ap
pl

ia
nc

es
.

M
or

e 
tip

s 
at

  
ed

fe
n

er
g

y.
co

m
/e

n
er

g
y-

ef
fi

ci
en

cy
O

r 
ca

ll 
03

33
 0

09
 6

99
9

G
et

 a
 s

m
ar

t 
m

et
er

. A
 s

m
ar

t 
m

et
er

 
w

ill
 g

iv
e 

yo
u 

an
 u

p-
to

-d
at

e 
pi

ct
ur

e 
of

 y
ou

r 
en

er
gy

 u
se

 s
o 

yo
u 

ca
n 

sp
ot

 
op

po
rt

un
iti

es
 t

o 
re

du
ce

 y
ou

r 
co

st
s 

– 
an

d 
yo

ur
 b

ill
s.

 

G
o 

to
 e

d
fe

n
er

g
y.

co
m

/s
m

ar
t-

m
et

er
s

A
p

p
ly

 f
o

r 
EC

O
 h

o
m

e 
im

p
ro

ve
m

en
ts

. F
in

d 
ou

t 
if 

yo
u’

re
 

el
ig

ib
le

 f
or

 t
he

 g
ov

er
nm

en
t’s

 E
C

O
 

ho
m

e 
im

pr
ov

em
en

t 
sc

he
m

e.
 If

 
yo

u’
re

 o
n 

ce
rt

ai
n 

be
ne

fit
s,

 y
ou

 m
ig

ht
 

qu
al

ify
 f

or
 a

 s
ub

si
di

se
d 

re
pl

ac
em

en
t 

bo
ile

r 
an

d 
fr

ee
 lo

ft
 a

nd
 c

av
ity

 w
al

l 
in

su
la

tio
n.

G
o 

to
 e

d
fe

n
er

g
y.

co
m

/e
co

 
C

al
l 0

33
3 

20
0 

51
19

W
ar

m
 H

o
m

e 
D

is
co

u
n

t.
 F

in
d 

ou
t 

m
or

e 
ab

ou
t 

th
is

, i
nc

lu
di

ng
 w

he
th

er
 

yo
u’

re
 e

lig
ib

le
 a

nd
 w

he
n 

to
 a

pp
ly

.

G
o 

to
 e

d
fe

n
er

g
y.

co
m

/W
H

D
C

al
l 0

33
3 

00
9 

70
10

.

G
o 

to
 e

d
fe

n
er

g
y.

co
m

/p
s 

C
al

l 0
80

0 
26

9 
45

0
M

in
ic

om
 0

80
0 

09
6 

29
2

H
o

w
 t

o
 g

e
t 

e
x
tr

a
 s

u
p

p
o

rt

Le
t 

us
 k

no
w

 if
 y

ou
 n

ee
d 

ad
di

tio
na

l 
he

lp
 o

r 
yo

u 
ha

ve
 c

irc
um

st
an

ce
s 

th
at

 
m

ak
e 

it 
di

ffi
cu

lt 
fo

r 
yo

u 
to

 m
an

ag
e 

yo
ur

 e
ne

rg
y 

ac
co

un
t 

– 
fo

r 
ex

am
pl

e,
 

m
ay

be
 y

ou
 n

ee
d 

a 
Br

ai
lle

, l
ar

ge
-p

rin
t 

or
 t

al
ki

ng
 b

ill
. 

W
e 

ca
n 

ad
d 

yo
u 

to
 o

ur
 P

rio
rit

y 
Se

rv
ic

es
 R

eg
is

te
r 

to
 g

iv
e 

yo
u 

th
e 

su
pp

or
t 

yo
u 

ne
ed

 if
 a

ny
 o

f 
th

e 
fo

llo
w

in
g 

si
tu

at
io

ns
 –

 t
em

po
ra

ry
  

or
 o

ng
oi

ng
 –

 a
pp

ly
 t

o 
yo

u:

• 
 Yo

u 
ha

ve
 a

 h
ea

rin
g 

or
 v

is
ua

l 
im

pa
irm

en
t 

or
 o

th
er

 c
om

m
un

ic
at

io
n 

ne
ed

s

• 
 Yo

u 
ha

ve
 a

 d
is

ab
ili

ty
, l

on
g-

te
rm

 
he

al
th

 o
r 

m
en

ta
l h

ea
lth

 c
on

di
tio

n

• 
 Yo

u 
us

e 
m

ed
ic

al
 e

qu
ip

m
en

t 
th

at
 

ne
ed

s 
an

 u
ni

nt
er

ru
pt

ed
 e

le
ct

ric
ity

 
su

pp
ly

• 
 En

gl
is

h 
is

n’
t 

yo
ur

 fi
rs

t 
la

ng
ua

ge

• 
 Yo

u’
re

 e
ld

er
ly

, o
r 

liv
e 

w
ith

 a
 c

hi
ld

 
un

de
r 

fiv
e

• 
 Yo

u’
re

 a
 y

ou
ng

 a
du

lt 
liv

in
g 

al
on

e 
fo

r 
th

e 
fir

st
 t

im
e

N
o 

m
at

te
r 

w
ha

t 
yo

ur
 c

irc
um

st
an

ce
s,

 
ou

r 
de

di
ca

te
d 

Pr
io

rit
y 

Se
rv

ic
es

 T
ea

m
 

ar
e 

he
re

 t
o 

he
lp

 y
ou

.

A
re

 y
o

u
  

st
ru

g
g

li
n

g
 t

o
 

p
a
y
 y

o
u

r 
b

il
l?

G
e
t 

h
e
lp

 w
it

h
 d

e
b

t

Fo
r 

m
o

re
 i

n
fo

rm
a
ti

o
n

:



W
h

at h
ap

p
en

s if yo
u

 d
o

n
’t p

ay

Som
e of our debt recovery actions w

ill affect your credit score and future 
m

ortgage, m
obile phone and credit card applications. W

e w
ould also 

charge you debt recovery costs.

W
e never w

ant to take legal action against our custom
ers. But this 

can happen if you don’t pay your bill or get in touch to find a suitable 
paym

ent option.
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ilar to Pay as You G
o, 
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irect D
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er unit rates and easier 

budgeting. A
nd w

e m
ay be able to agree an 

instalm
ent plan w

ith you too – m
eaning sm

aller, 
m

ore m
anageable repaym

ents. 

Select ‘Paym
ent m

ethod change’ 
w

ithin M
yA

ccount or  
call 0333 200 5100

*. You’ll need 
to set up a new

 D
irect D

ebit and 
provide m

eter readings. 
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h
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th

ly. You m
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easier to pay a sm
aller bill every m

onth, if you’re 
currently paying a big bill every three m

onths.
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all 0333 009 6992

*
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 and Saturday 8am
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ay have. If you don’t have an inclusive call plan, calls are charged at a national rate. Please check w
ith your 

service provider if you’re unsure.

Take leg
al actio

n
 to

 g
et a 

C
o

u
n

ty C
o

u
rt Ju

d
g

em
en

t 
ag

ain
st yo

u

Struggling to pay all your debt in one go?  
W

e can agree sm
aller repaym

ents w
ith you 

w
hen you sw

itch to Sm
art Pay as You G

o.  
You’ll also enjoy easier budgeting and low

er 
 unit rates. 
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et in touch and w
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Pay as You G
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ork for you.  
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all us on 0333 009 6992
*.
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