


Sfoorg

P I BLIE
M6 (57 THIG 2 (51 —

GPdl P ST 4,5
3N-3W oy o 6,7

TS B2 — S =g W2 3
WNHE =P 6 1 8-11

92 QR (TG FI FE AN TOF 2610 ST TGN ENG FE |

2 I YT O FEE AR A6 THFE Vo A6 NOREE SRR & 2wl
IR FAE|

AN B (@G (TS SN SSF Ao J8 SN [T S
SR NG T TR AT SAF© A

HNNTT Vg~ 16 FBIT Frorew

A2 (B STRRF (STTSGI0 =1 H1h NI ST SR ST (AP WA (T GG 7=
FAR A (6 F© LTE FAG (T TRTE AT WS SANTGE (77 1+

WA fNTET2 TNIT TG T8 FATS ATCAN A3 SN 3N- (XN Gy SN
BINS TR fHNT (57 T=9TE SHNTH GIAIT

TN 2N- N fGY FIeT a1 SJfILT (A 7
V4

A CH G Q4N

2 ST TIFATH (g2

< - PR 2H- @ 5106 B FIgFR 0 AL
IR HIATH (10?2
« WIHNIF 2H- (RN TGS 2151 STHG AN YN | B B TSV Gy AN
(GG (V2N TS S AGH |

fatsI Far vasa?

SR AYfS5NS (STTGHR NI NI PG 1 IFH B (M AR TSR JBG QIR
TR | A6 I I, ASTE G (A SR RISk depwy, WGIR 40T e —
I35 TG S FF - AR To569 T [FZ FIE O f5F SEBI61 FH| W=
FE 5] FB, WAV TIRE S (LTS A6 24 TBT 2@ ST S |

AANAS ST TCHR?

ST ST N & STKIAR BN (7S SN STINRG
edfenergy.com/smart-meters/using-a-smart-meter (My~

NN V@ A6 BT 726 (WG IR Gh AN WA BTG IP B TN A
AN AR ([0 R

« G (3 G 2 (9N (JCHG AN 2N T A P (ATF AN NG G T2 FACO
AR

* TG (FPO6 (VG ACFEE WA o AN FIE, @ TS (©R[B 1 ST (©f<GT
T

ATIA FTAS YT (I (9 TG 2§ (N YZTHTRA GIT | SUAN =06 (H6B g =0
YIFTA, WYAZ I A 6 BT I

* AN (PfoF BRI AGE 2AfS 30 GG A 29 -8 MTCI S AT0E 2AfS 30(2ATH)
NG 27 *[F (AT =T



TG * € BITMGT 2 (9N’ - (S FITO !
SN AT (T AT Y2 Ao |

AN TGN SIFNG6 FUYN (Sf 2 O WHNE SN FEIF R VT 202 T (GG
W SN IR | JR2F2 TN 2 6 W FAR | OREN T, SN AN RSB (16
FARK STIAS SIS 51 AFE |

QIANTT TS ﬁ@ (J YT T AR ? AT Cﬂ%?ﬂi@ﬂ\'ﬁltﬂ BINIE] P, AELTS NG
48 TG VTR | FLE FLE A6 FH0@ 10 A =S ST A0 A | A6 ST =0 el
N S|

O S

AT [ GOI207d EDF @31+ 1 MyAccount G TR, A

o QAT BIETS (AT AN 72 BHA A FICS ATEA

« STROG] (6 PR G AR IO [BTRES 92 FFHY FHCO AT
- TR TA W 473 PN AIETHL Gy QA6 (6 FACO G

TN AZTGT - WY App Store AT Google Play (ATF EDF I TIOGATATG FLH (AN | ST
AT NG SNTFNG-B NJF IR FLF edfenergy.com/myaccount-& TN 2N FH |
QYT fRIF FANN? G4BT FATO g FCHSF NG A9 |

T T A7 ST SATH

0333 009 711" NI M AN Top Up FTE 1 (I AN Top Up 2T (IR FE SN
FAAGT (FIN AR P FP

TNTE ALYF ACY: SR KMo O IR ARS IF a0 | I T el =20 =i
NI FHIBR IR ST M RIS FRIGICIT S S SR S22 [N
N NGB AHEE I B S FR STV A6 AN FACS K@ |

TN (FHIG6 PO AT TN: 6 W TS GG, AN SENTGE I A< (TR
Y AR G Y & B
JIRCI TITHRAN? AN LT (AN AN FFPS) BT 14K V0o (AT (P06 IR

Ol ':\l ;E\S PPN | AT TN BIONEG PP, OIR(E @T"ﬂ%{ (TR QRN (AR E"{ PO
AR | LT AN I3F MSTF A2 BHA Y Foe |

WA (HFICRT I T W A= [Re A& A1, [5G A MyAccount I NTKFTN SANF G
TN ZORST (MATS A |

TV SUPRTT AT AT : A (2 TS 26 (5 TR FE AN A AROG IS
AR Y AN FACS AN | SN NN (PTG R ST S ATHE O19 B M2 [
AN 7 QG132 I= FAO A&

AT ATZTT ATITGN? AR edfenergy.com/payg PO T, (T WA fSf58 FAQ
SR QI NP AR AT

A AN BN AFT (T G| ZAFETS Fe 2T JSATT GG TP VR el WB9& IR | I AR
(I RAFAPTG e AT T A, OI=(H FETH 51 GroT @06 16T 2R | A =6 =1 20, Wjarz
I AR AT TIRARFINL S FRAT A

4

WA 3- (XY fOATY II9=1E FTT W6 * (N SOTGY
RO (5N

N 2N- (ZTW FOATY (=W FFH TN SHRIE TSN (FHG6 AN (AT | S
{738 AT AIATGE S FEIP GIPG A 472 NPT NOIE GG AfS 30 WG 21+
AR

Home

Energytoday  Prepay balance

TV (FHGLBF GT W6
N 2N- @ O @ (G ToFIdT (|

G4l (HIOB RAPIE? A FIAT FRCE B S FACS N A, A6 == fE1 O
| SR I I B2 S FAR ST A6 AN FIE | SN (@66 BIETS £1 1 SR
TN A, 6 ST T AN | D 2N- (@ TR (J© Gieal (@FPhos (2 eI
T £10) (VT RN

B S TG BFLAM? I WK @G0B NI (@FG6 A1 (MR, (TERE S Unique
Transaction Reference Number (UTRN) T/92E FE (6 WK 2H- @1 fBSRS WEETed
1 FACS AR, 2 VIO FNF B W1 707, RFTORL (IS A MyAccount G B
1+ ZE® (10 IR

GEO IHD f& Chameleon IHD &+
Electricity top-up 14:21

10008 94561 23321 65400

1711 FNBIER CFCd, SAIF UTRN FIer SR FNBIE e =1 @ Gieics edfenergy.com/
myutrn {3 I

T2 fAfeRa =T FHITTg? SR (Qfod SR =R SIS S Gy ST B @19
P, G - (XN TGOIROTR (N (AT “STER STpy N WA SR ST5FY e (N5
I

QAT NG ST ISR YA A PO edfenergy.com/payg fSFRIT T, AT AN ST=TF FAQ
(T fOrSRITS 2Pt M



BINNTF Geo Trio Il 3N-(ZTN fGATY

i

a = Home

Energy now Energy today

Electricity

© fSrsumE wwer

ST 29- (=N fS5Tee! NI 8 I
QR B o (ARl

@D S 1S

IS WIS N 736 Wt Row, I AR
B Rped W] T S {F T meT
45 (AT =

(I TS NG BIRARBTE (AT (S -

(TN SN G TS =6 R T AFE,

ST YT (AT R T

© AN oo

AN TS A E F© L6 FERA O (Y,
A8 M AN (FTEAT TGO G0 FE A,
IR GG RAN® WA FOHP 16

FEEA O (YA

14:51

Prepay balance

NS TART P2 M WA IR B
&S B, TH TG GBS W& AP
=1 O “fOnT (ST TR WA 1S
=R FAK S S IR JS6 4 2T
R ] A IACGCH FIRIPIR (TR (0=
1 1 AMCGE WO FARA BT (37 BT
o FE|

O =0 oty

AR U5 AR £/hr (FGFe6) M GG kW
R W& AT FI0 ' RABA' ([@ror =
A

(5 KGR NICG]

AN 3H- @ G @SIG T 46
TR FEA |

(6 RO B3

WA I3 TZ0S FI AR NG =R
IR O (AT | ST WA 42 ST | SRR
O AR FEFIO FGf~>T BIe]. (FCATRA | 1A
W (FIAT JFGT G I FA ST ZTRE!

1
= 1l Budget 3

18

7

& 16
8

Q o= Fwwer

ST 29- (=N S50l NI T8 g
QAR B o (AR

@ anoifa

WAL 2H- (R G 2197 SR A
TS R TS NG| AMATS GARH 1| MBI
SIS 26| G5B T MBI (AT, S
(WA PIARG' [BAT (AR | PR TN
G 2B (AT =

€ IT® (I

QA AT ST P© Uh B Bl @
A

O =6 oty

HNIE A6 (M| S5 RS 400 Tl
F(E P TSR G, FCGIE AAE O
O IR FPA | U6 [NEd oAAT®
(kWh) (RTCHT = | S Bt ATy G 0-
I2[ FARA O (YR ST 46 7 21|

BIINNTE Chameleon 3 2¥- (TN fOATY

© I’ v

SN (AN JCSGS POLHP RIS
PIERN O (MY

O smafss

AR [T 4E, T U6 — ST 7612
YA

@ IR RS

S 24- (=N Sy Rage Fare a6
(IR P |

O Sfes =125

WA 2 TZ0S T AR GG =R
IR O (AT | ST W 42 ST | SRR
O AR FEFIO MG~ B, (JCLTRA | A
1 (I AFBT G I9 FAF SN AR
N YR, AN 29- @Y (G AN
T (PTG TP O GITS HEB M ST
(Y — 2 AN AIRDTEATTS AN FIfep
26 SN Bl Bl (AR O (A 757
L




T 16 WA AR G PSR T FARA O HIFSE

57 S & SR EASTE SR F(E W IRE AR £300 MBS ATEH| TINCS < BIAT G o215 (2109, MyAccount F
ST TG F, QBT G AN I IS U6 =0 M| EnergyHub & ANTSTeT P

S F NG
SR BN AT I
472 GH 6 WO

GO IR DIERa LA E T

PP AL FING M

QSRR (G (M8
O Beg

RIENREISIREIGE]
S (W FING
(I RS FING (H

STNT OINET 30°

=

G2 YIS AE FT NG (TGS Frb STIISNZG (ATF AT |
ATET 510G foF (AU CIN-FEB66 AT B4 fogfe (o |
A M ST TS 51 O fOfGo T energysavingtrust.org.uk|




EXCI U ()

M G2 R ATOIHA TF BT Ao NOIF AMH, OIS SN WINGS6IS,
FINGF 8 TRERANGINT ATOIH AMGTO AT IF IR GLY AR FAK WOl NS
NG ST FACO NI | O12 WANG WB4P ATEBF Gy (AP NN |

A2 NI ARE 26T IS mﬁasﬂmamﬂﬁ (AT AT |
QST 5TG foF (ITFPINT IN-TSEHT AT BT fowefe 1 (1
A I AT SIS B IR (OG0 I energysavingtrust.org.uk|

*https://www.dimplex.co.uk/
sites/default/files/Running_
Cost_Report_2014.pdf

10

NG AT I ATHIS ART

AN AGTS A FIEFOIF IIZ] 26 FACS NN AT
FICO AN I ATTET 9T 20O AN | S 8 R F14w 20s
REFRTR [T 2=Ar=f (TS edfenergy.com/smartheating ST I=|

i ‘r*

-lzl

=i

https://energysavingtrust.org.uk/advice/air-source-heat-pumps/

- 4 (A0TF ARG &7 foufe Fa

"



R1201.11.21.V8

ATAT STCAT
STCITRIS SRSt

SINET SRIFR FO6! G FEMD (6 @ AT N — RIS STE2 GFH
WSS SRR TEFRE 2| 972 I EDF «, SN N0 F400 512 6 @I Jore
([ O WA TN | ©12 IR WA [ 1 Sorrg o0 ARKEE A T A,
NN MRS IG 176, SIGTS 1 (G2 FBFIE (TS B, T (&I SRET N1
PR NI (T JATE [NH© 20O BN, OIR(e SN AT P Gy SN HATN
AT TR

SN AT ARG TS 00 (109 ] NI FAS edfenergy.com/ps OFAR
N 1 0800 269 450 (NFFN 0800 096 2929) VI AN F FPN | (N (ATH
WA STFT 8GT (AT @ 86T A8 MW STPT 857 (ATH A® 267 1@ A2 (1T A |

Citizens Advice (YTH JFOH ﬂ?ﬁl"‘f

TR (7 06 STNTTHA ATRFE Ol S0 ATIEIENIR R0 T g S (T S0
SIS Citizens Advice Plymouth SR SIS B SRR | QA ( (FICT (NRIZT (I (AP
0808 223 1133, A7 0300 330 0519 V(K OIH FeT PICS A |

WA *@TeA foras fafe: - (@3« st Ga:

(S LSRN OIGEAREER) RN NOIGEAREER]

MPAN / MPRN

&G 1

&G 2

G 3

@54

(ZFH5 WIS

(OfI6 [T

R R (VAR G392 SR 2B S (5 PG (AR S e
TR SRS 5 AR A (8T 2R | T (W92 I 6 6% =)

| TR A | oIfRx:

smart Smart Energy GB Z(TT (7 OIS RTGNBIR R6T Qe 4919 Gy Grory
me.ters FICEE AT TCH SHFE PoF Af6B® JF6 Tog 5% | ST G
6 R TITF AT O 2A1770] N6 F09, A6 EDF 572 5eT IS

ToE energY  STRRATRPIRITE AP TS FACZ| S GINCS smartenergyGB.org 4 I

EDF _‘Fﬂﬁ EDF Energy Customers Ltd &< \ﬂﬁ CE Oe Iy, (@G 72 02228297 fNfFH® WREH 90 Whitfield Street, London, W1T 4EZ,
NG 8 ST [Fo |




