
So, you’ve seen our video on how to get a new electricity supply. 
Here’s how we can help make the process easy for you. 

Once you’ve completed the 
online form, your application 
will be validated and contract 
built by our pricing team 
within 3 working days 
(best endeavours).

Signing and returning 
your contract will initiate 
the MPAN registration, 
which will take between 
3 and 5 working days, 
depending on your 
metering type.

Once registered, our 
Process New Supply Team 
will contact you to arrange 
a meter appointment with 
your selected MOP. If you’ve 
chosen EDF, your AMR/HH 
metering can be arranged 
within 5 days.

• A Distribution Network Operator (DNO) is a company that owns and operates all the cables and 
infrastructure bringing electricity from the national transmission network to your home and business. 

• Before you can connect your electricity, you need to talk to your chosen DNO and confirm how much
 electricity you’ll need to run your site. You can find a list here of all the DNOs in the UK.

• Your chosen DNO will provide you with an MPAN, which is your unique serial number for your new
 supply. You’ll need to give us your MPAN number for us to create a supply quote for you.

• Now you have your MPAN, the next step is to complete our simple, easy-to-use online form 
and provide us with all the information we need to progress your new connection.

• You can find the form here.

• We’ll validate the information you’ve given us and generate a supply quote for you. 

•   Contact the team at technicalsalessupport@edfenergy.com 

• A Meter Operating Provider (MOP) is an organisation that installs and maintains your meter. 

• At EDF we have our own MOP team who can look after this for you. That way, we can take care of 
   your supply and MOP contract all in one place.

• Our dedicated EDF MOP team will send you the best MOP contract for your supply, which you’ll need
   to sign and return. 

• Contact the EDF MOP team at HHMOPContractsAdministration@edfenergy.com

• Once you’ve signed your contracts, you MPAN will be registered with us. Our New Supply team will 
  let you know this has happened and check that your site is ready for the meter to be installed. 
  That means we’ll need to have access to the area where your meter will be fitted. 

• You’ll also receive access to our MyBusiness platform, where you can track your registration and view
   your account details once you’re up and running. 

• Our dedicated New Connection team will arrange the installation, whether you choose EDF as your
 MOP or another provider. We know this can sometimes be urgent, so at EDF we have an out-of-hours

  team who can install your meter outside normal business hours for an extra fee. 

• Looking for an upgrade or downgrade to your electricity supply? Our team are on hand to 
  help you with this too. Get in touch at technicalsalessupport@edfenergy.com. 

https://www.ofgem.gov.uk/electricity/distribution-networks/gb-electricity-distribution-network
https://www.edfenergy.com/large-business/energy-solutions/supply-connections
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