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POWERING YOUR SITE 
STARTS HERE.
Need a new electricity connection or more 
capacity for your site? We’re here to help.
Whether you’re building a new site, expanding your 
premises, moving location or increasing your 
electricity capacity, we’ll help make getting 
connected as simple as possible. From Low Voltage 
(LV) to High Voltage (HV) connections, we’re here 
to guide you.
We’re here to do more than get your site 
connected. By bringing together new connections, 
electricity supply, metering, data services and 
energy solutions such as EV charging, solar and 
battery storage, we can make managing your energy 
simpler today while helping you plan for tomorrow.
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Our experienced New Connections team will support you from your first enquiry right through to your 
electricity being switched on. We’ll help you understand the process, coordinate your meter installation 
and answer any questions along the way.

WHY CHOOSE EDF
 �ONE TRUSTED PARTNER Choose EDF for both your electricity supply and metering, and you’ll benefit  
from a simpler experience with everything managed by one team. 
 �DEDICATED SUPPORT Our experienced team will support you throughout your project, providing expert 
guidance and a consistent point of contact.
 �INTEGRATED METERING SOLUTIONS Simplify your new connection by choosing EDF for your metering and 
data services. We offer a complete metering solution, with your electricity supply and metering managed by 
one trusted partner and supported by dedicated specialists throughout your journey.
 �CONTRACTS TO SUIT YOUR BUSINESS When you choose EDF for your new connection, you can access our 
market-leading fixed-price electricity contracts for both Half Hourly (HH) and Non-Half Hourly (NHH) supplies. 
With no volume tolerance, you’ll have greater confidence and control over your energy costs.
 �BEYOND SUPPLY Our support doesn’t stop when your electricity goes live. As your business grows and your 
energy needs change, we can help you plan for the future. From electrification and EV charging to solar, 
battery storage and long-term energy strategies, we’ll help you find the right solutions for your ambitions.

END-TO-END SUPPORT

Dedicated 
Support

Integrated  
metering solutions

One trusted 
partner
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Getting a new electricity connection involves several organisations working together 
behind the scenes. The good news is that we’ll help you understand what’s happening 
and what you need to do at each stage.

NEW ELECTRICITY CONNECTIONS  
AT A GLANCE...

Get in touch
Tell us about 
your project and 
your electricity 
requirements. We’ll 
explain the information 
we need and help you 
get started.

Receive  
your quote
We’ll provide a 
competitive quote and 
explain the next steps, 
including what’s needed 
for metering and the 
wider connections 
process.

Meter installation
We’ll arrange for your 
electricity meter to be 
installed. You can choose 
EDF as your Meter Operator 
or continue with your 
existing provider.

Your electricity 
supply is 
switched on
Once the network 
connection is complete 
and your meter has 
been installed, your site 
will be ready to receive 
electricity.

GET IN TOUCH FOR A  
COMPETITIVE QUOTE TODAY  
newconnectiononline@edfenergy.com

1. 2. 3. 4. Ongoing support
After your site is connected, 
EDF can continue to 
support your business with 
electricity supply, account 
management and a range of 
energy solutions, including 
electrification, EV charging, 
solar, battery storage and 
long-term energy strategies.

5. 

If you are an existing 
customer or partner, please 
contact your EDF Account 
Manager for a quote.
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Discover more about how we’re helping our customers  
with quick, simple and hassle-free new electricity connections.
edfenergy.com/large-business/new-electricity-connections

Find out more

https://www.edfenergy.com/
https://www.edfenergy.com/business-wholesale
https://www.edfenergy.com/large-business/buy-energy/flexible-contracts
https://www.edfenergy.com/large-business/new-electricity-connections
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