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Metering Services Advanced (MSA) Category Price

MSA Monthly Service (EDF) Code of Practice (CoP) 10

Code of Practice (CoP) 5

Code of Practice (CoP) 3

Code of Practice (CoP) 2

Code of Practice (CoP) 1

£185.00 per MPAN per annum

£420.00 per MPAN per annum

£725.00 per MPAN per annum

£950.00 per MPAN per annum

POA per MPAN per annum

MSA Meter Communications Standard Comms

Fixed Line - PSTN

Fixed Line - Digital Broadband

Included within Monthly Service Charge

£180.00 per Line per annum

£365.00 per Line per annum

EDF Owned Advanced Metering Assets 
(MAP)

Code of Practice (CoP) 10

Code of Practice (CoP) 5

Code of Practice (CoP) 3

Code of Practice (CoP) 2

Code of Practice (CoP) 1

£70.00 per Meter per annum

£85.00 per Meter per annum

£150.00 per Meter per annum

£175.00 per Meter per annum

POA per Meter per annum

MSA Site Visit Site Visit weekday - 08:00 - 18:00

Surcharge for weekday Out of Hours     

Visit -    18:00 - 08:00

Surcharge for Sat/Sun & Public Holiday 

Visit - all hours Sat/Sun & Public 

Holidays

Included (subject to abort terms)

£50.00 (Hourly)*

£200.00 (4 Hours)

£400.00 (8 Hours)

**minimum charge of 2 hours @ 

£100.00

£80.00 (Hourly)**

£320.00 (4 Hours)

£640.00 (8 Hours)

**minimum charge of 4 hours
Aborted Site Visit Charge £95.00 per job

MSA Additional Charges 4G Modem Exchange

Non-Standard Works not listed

Meter Disconnection/Removal Fee

Site visit to disconnect a meter.

£170.00 per job

POA per visit

£100.00 (Fixed)

Meter Disconnection/Removal 

(Under Warrant) Fee

Site visit to disconnect a meter under a 

warrant.

Broadband install (includes first 12 

months' line rental)

May apply to meters located in areas 

without sufficient cellular signal 

strength.

£300.00 (Fixed)

£510.00 (Fixed)

EDF Business Metering & Data Services
MHHS Deemed Tariff Charges

Charges effective from 1 August 2026. VAT excluded unless stated otherwise.
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Advanced Data Services (ADS) Category Price

ADS Monthly Service (EDF) Advanced Data Services (ADS) £165.00 per MPAN per annum

Site Visit Charges HH Manual Download

Site Safety Visit

£35.00 per Meter per Visit

£45.00 per Meter per Visit

EDF Business Metering & Data Services
MHHS Deemed Tariff Charges

Charges effective from 1 August 2026. VAT excluded unless stated otherwise.

Unmetered Supplies Data Service 
(UMSDS)

Category Price

UMSDS Monthly Service Unmetered Supplies Data Service 

(UMSDS)

£109.50 per MPAN per annum

Smart Services Category Price

Metering Services Smart (MSS), Smart 
Data Services (SDS) and Meter Rental 

(MAP)

SMETS meter

NHH legacy meter

Register Read

£55.00 per MPAN per annum

£59.00 per MPAN per annum

£12.00 per Meter per Visit
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