EDF
Small Business

ACCESS MYACCOUNT 24 HOURS A DAY/365 DAYS A YEAR

Information at your
fingertips

Account and billing
information at a glance

Secure payment
of invoices
Instant payment by
debit or credit card

View and submit
meter reads

No more estimated
invoices

Update your business
information

Keep your account

up to date

Jall WANT TO SAVE CASH
== AND CARBON?

Discover when and how
your business uses energy
with Energy Hub.

Small business customers with a smart
meter get free access to Energy Hub.

This is a powerful tool that gives you

a personalised dashboard of your
energy use, so you can manage your
energy better - and save cash and carbon.

Book a
smart meter
installation

View bill
history

Update
direct debit
details

View past
meter
readings

Top up
PAYG

View
payment
history

Change
smart meter
preferences

View
tariff
details

“BECAUSE | END UP WORKING
ANY HOUR OF THE DAY OR THE
WEEKEND OR THE EVENING,
IT'S EASY TO HAVE A WEBSITE
THAT YOU CAN LOG IN TO...
YOU DON'T HAVE TO WAIT FOR
A CALL CENTRE TO BE OPEN OR
WAIT ON THE PHONE”

24/7

MYACCOUNT
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HOW TO SET UP

MYACCOUNT IN 3 STEPS

‘ Go to www.edfenergy.com/
myaccount/login

‘ Enter your business email address

Click on the 'forgotten your

password' link and we'll send you
an email to reset your password -

then you're good to go!

“WE CAN ACCESS THE ONLINE
ACCOUNT WHEREVER WE ARE.
WORKING 7 DAYS A WEEK AND

BEING REALLY BUSY, IT'S REALLY
IMPORTANT TO US TO HAVE EASE
OF USE”

EDFENERGY.COM/MYACCOUNT/LOGIN




