
Mailing address 
This is the address we’ll send your 
bills to (not always the same as 
the address of the property we 
supply)

Account number  
This is your energy 
account number 
(we use it to identify 
your account).

A reversed account charge means 
we have re-billed you for a specific 
period. This is sometimes done to 
correct a previous statement.

Credit notes will only 
show credits to your 
account. You can see 
payment in MyAccount 
and charges on 
your invoice and in 
MyAccount.

Distributor information
Your local energy distributor 
contact information

edfenergy.com/sme-business         VAT no. 523 0412 02         Email: hellobusiness@edfenergy.com         Phone: 0330 912 9959

EDF Energy Customers Ltd uses EDF Energy as a trading name. Registered in England and Wales no. 02228297. Registered office 90 Whitfield Street, London, W1T 4EZ.

Lean Marketing Systems Limited
5th Floor
Dean Park House
8-10 Dean Park Crescent
Bournemouth
BH1 1HL

Supply address: 8-10, 5Th Floor Dean
Park Crescent, Bournemouth, BH1 1HL

EDF_0010

Your credit note

Credit note number: KCR-EDE3E630-0001
Account number: A-EDE3E630
Date issued: 13 May 2024

Emergency numbers
Smell gas
Call 0800 111 999 (24hrs)
Power cut?
Call 105 to get through to your electricity
distributor
SSE Power Distribution 0800 980 1394

Total credits

Net credits
Climate Change Levy

(CCL) VAT Total

Reversed account charge £34.81 £0.83 £7.13 £42.77

Reversed account charge £541.83 £12.98 £110.96 £665.77

Total credits for this bill £708.54

Distributor enquiries:
Southern Electric Power
Distribution Plc,
Inveralmond House, 200
Dunkeld Road, Perth, PH1
3AQ.
Call 0800 980 1394

Mr Sample
Managing Director, Sample Ltd
10 Sample Way
Sampledon
SA1 2LE

Supply Address: Base and Ground, 29 Sample 
Way, Sampledon, SA1 2LE

Credit note number: KI - 1112AAB1-0001
Account number: A-1234AAB1
Date Issued: 09 May 2024

Supply address 
To make it easier to know 
what property the charges 
are for.


