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MyBusiness makes accessing your 
eBills simple. Here's how. 



WHAT'S EBILL? 
Electronic bills designed to make managing your energy costs simple 
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eBill puts your billing data into easy-to-use excel or mm file 
format. Choose what suits you best. 

You'll have access to a range of reports covering every charge and data 
item included in your energy bill. This means you can analyse and manage 
your energy costs with complete confidence. 

eBill is ideal for consolidated accounts, where you need detailed billing 
insights across your whole portfolio at your fingertips. 

Once eBill is added to your account, simply download your eBills in 
MyBusiness, our secure online account management service. 

Ready to find out more? 
Read on or visit our dedicated eBilling support page 

https://www.edfenergy.com/large-business/customers/e-billing


REGISTER FOR MYBUSINESS 
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Contact us to get registered 
If you have a dedicated service contact, they'll 
be happy to help. Or email our team 

Remember to include your full name, the log-
in email address you'd like to use, business 
name, and an example account number.

Ready to log in? 
Simply visit edfenergy.com/my-business 

Register for MyBusiness Add eBill to your account Download your eBill 

mailto:MidMarketCustomerContact_Ref@edfenergy.com
https://edfenergy.com/my-business
https://www.edfenergy.com/sites/default/files/2026-02/MyBusiness_User_Guide_1.pdf


ADD EBILL TO YOUR ACCOUNT 
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Don't have eBill on your account? 
We'll add it for you. Simply raise a billing query with your 
account number(s) and we'll do the rest. If you have a 
consolidated bill, we'll need the parent account details. 

Have eBill already? Not sure? 
Read on to find out more. 

Register for MyBusiness Add eBill to your account Download your eBill 

https://edfenergy.com/my-business/queries?queries-table-view=All+Queries


DOWNLOAD YOUR EBILL 
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We'll email you when it's time to download 
your bill. Simply click on the link in your 
email. 

Select Download eBill and choose your 
format - normal excel or mm file. 

You can also download PDF copies of your 
bill here. 

0123456789 

Any Business, 123 Any Street, Any Town, 
 Anyshire AN7 TO34 

£123,000.12 1 Jul 2026 15 Jul 2026 1 Jun 2026 to 1 Jul 2026 

Register for MyBusiness Add eBill to your account Download your eBill 



DETAILED NAVIGATION GUIDE 
Here's how to download your eBill in detail 
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Visit MyBusiness and enter your business 
name or account number. If you're a 
consolidated customer, make finding your eBill 
easier by entering your parent account number. 
You can also search by the bill number, if you 
know it. 

In the Accounts screen, select 
the account number you want 
to view. If you have 
consolidated billing, search for 
your consolidated parent in the 
consolidated tab. 0123456789 

https://edfenergy.com/ebs-portal/login?redirect=https://edfenergy.com/my-business
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Next, in the Billing screen, select 
the bill number you want to view. 

0123456789 

0123456789 

Any Business, 123 Any Street, Any Town, 
 Anyshire AN7 TO34 

£123,000.12 1 Jul 2026 15 Jul 2026 1 Jun 2026 to 1 Jul 2026 

Select Download eBill* 

You can also download PDF copies 
of your bill here. If you're a VAT user, 
you'll also have the option of a VAT 
PDF bill. 

*If the eBill option isn't shown, we'll add it for you. 
Simply raise a billing query and we'll do the rest. 

DETAILED NAVIGATION GUIDE 

https://edfenergy.com/my-business/queries?queries-table-view=All+Queries
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DETAILED NAVIGATION GUIDE 

Finally, select your file type - excel 
or mm file - and your eBill will 
download instantly. 

MM file will produce an encoded 
eBill compatible with our eBill 
reader and many kinds of bill 
validation software. 

XLSX will deliver the same content 
in plain excel file format that can 
be viewed instantly. 



USING MM FILES WITH EBILL READER 
Whether you prefer Excel or MM format, MyBusiness gives you easy access to your eBill whenever you 
need it. If you're using MM files, simply download the latest version of our eBill Reader 

You're all set. Here's what to do next: 
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• Download your MM file from MyBusiness 

• Select the ‘add-ins’ tab 

• Click on the green 

• Locate your ebill file 

• Select the report you’d like to view 

• Click  

button 

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.edfenergy.com%2Fsites%2Fdefault%2Ffiles%2Febill_reader.xls&wdOrigin=BROWSELINK


WHAT'S INCLUDED 
Choose from a range of reports in your eBill to help you analyse your energy costs 

• Parent Information – a complete view of your consolidated parent invoice 
• Additional Parent Details – complete view with billing and contact information 

• Child Details - information about each individual child account with bill start and end dates  
• Additional Child Details – information about each individual child account including site 

reference, site address, and any DDs that have been set up 
• Child Totals – total charge for each child account 
• Meter Readings – details of your meter(s) and readings we’ve billed from/to 
• Energy Charges Report – all child account energy charges 
• Miscellaneous Charges – all child account non-energy charges, like standing charge, metering 

and network charge 
• Miscellaneous Text – any messages included in your bills 
• Climate Change Levy – CCL charge for each child account 
• VAT Details – VAT charges for each child account 
• Summary Report – a summary of all child bills included in your consolidated invoice 
• Property Account Information – your comprehensive bill summary showing a breakdown of 

all charges, unit rates, readings and dates 

Parent and Child accounts - if you're a consolidated billing customer, your parent account brings together 
all your individual child accounts for easy account management and single monthly payment. 
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