
Welcome to EDF
A guide to following your onboarding journey...

We’ve made improvements to MyBusiness to help you track and 
manage your MPANs as they move to EDF.

Registrations widgets

If you have MPANs going through the registration journey you’ll see 

the new registrations menu on the left-hand taskbar. 

Here you’ll find three helpful widgets:

• Onboarding summary - you can click  
the link under each status to go to a 

pre-filtered report providing greater detail
• Registrations - a pie chart showing 

a break down of your MPANs and 
their statuses

• Objections - this widget shows MPANs 

that need action

To view an explanation of the statues, click on the ? on each widget

Registrations report

On the company homepage we’ve added a registrations tab that will help you keep 
track of your MPANs moving across to EDF. Here you can filter by company or status 
and download a CSV copy of this report by clicking the download button. 

We want to keep you updated throughout the onboarding journey, 
and may need you to provide information to make sure this runs 
smoothly. We’ll let you know how your sites are progressing and 

if you need to take any action by sending you an email or notifying 
you in MyBusiness. 

You can raise a query directly from the registration page by clicking 

in the action column and a member of our Welcome Team will be on 

hand to answer your question.
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