Energy Supply Terms







Prices and changes to terms

The price we charge you or the structure of your tariff we charge and the methods of
payment available are set out in the pricing information and the options provided to you
by us. The payment rate, payment method or the structure of the tariff you have chosen
from those options each form a part of these terms and conditions.

We will be allowed under this contract to change any of these terms (including the price
we charge you or the structure of your tariff we charge you) at any time. If this change is
to your significant disadvantage (such as a price increase), we will notify you in
accordance with the requirements of our supply licence ("Variation Notice"). If you do not
wish to accept this change to your terms, you must advise us in writing within 14 days
from the date on which we told you of the change. If you do that, you will also need to
appoint an alternative supplier to take over the supply of your services within 28 days of
telling us that you wish to end our contract. If, within this 28 day period, your alternative
supplier applies to be registered with the local metering point administration service in
relation to the supply of services to your premises, our contract with you for such service
will end when your new supplier takes over the supply and we will not apply the change
to our terms during the intervening period. Otherwise, the change to your terms will be
implemented and we will continue to supply in accordance with the terms as revised.
There may be times when we need to change the price we charge you or the structure of
your tariff we charge you other than in the circumstances described in clause 3.2 above.
We would need to do so where we have to comply with any relevant matter which has the

effect of materially changing our business costs in a manner that is beyond our







Billing and payment

We will normally send you a bill or statement (which will show you a breakdown or our
charges) every three months, but we may send you a bill or statement at any time.

Your bill or statement may need to be based on a reasonable estimate made by us of
your energy consumption (for example, where your energy meter has failed to accurately
record the amount of energy supplied, or where we have not been able to obtain all the
information we require for the purpose of calculating the charges you owe us, such as
when a price increase has occurred during a billing period). This will be calculated from
information that we have about the use of energy at the premises. If you are unhappy
with the meter reading we have used in an estimated bill, you should tell us quickly and

provide us with your own meter reading so that we can issue you with a revised bill.




Security

We may at any time (except in certain circumstances if you are supplied through a
prepayment meter or if it is otherwise not reasonable) require you to provide a reasonable
deposit (or other form of security) for the payment of the charges in connection to services
we provide you. If we do then we shall seek to agree with you any additional special terms
we require to cover the provision of such deposit. If we cannot agree these special terms with
you we may give you notice of our desire to end your contract and discontinue supply of the
services. If this occurs, then the provisions of clauses 4.6 and 4.7 will apply as if one of the

events specified in clause 4.5 had occurred and we had given you notice under that clause.




Limitation of liability

We are only liable to you as set out in these terms and conditions. We have no other duty
or liability to you and we exclude all obligations, warranties and conditions implied by
law or otherwise and any liabilities that arise from them so far as is permissable by law.
We will not be liable to you for any event or circumstance beyond our reasonable control,
including any act or omission of any other energy supplier, distributor, transporter or
shipper.

We are not liable to you in any way for loss of income, business or profits or for any loss
or damage other than in respect of our fraud or fraudulent misrepresentation that was
not reasonably foreseeable at the time you entered into this contract. In addition, we will
not be liable to you for any loss which you sustain as a result of your liability to any other
person (howsoever it arises). As a result, we recommend that you consider insuring
against all such potential losses.

To the extent that our liability to you is not altogether excluded by this clause 7, and save
as set out in clause 7.5, we will be liable to you only the sum of up to £1,000 for one
incident, or an aggregate maximum of £10,000 in respect of all incidents giving rise to
damage for which we are liable and/or a breach of your contract.

Nothing in these terms excludes liability for death or personal injury caused by
negligence and liability to you arising from a breach by us of our statutory duty under Part
1 of the Consumer Protection Act 1987.

This clause 7 shall apply even after this contract has ended. To the extent that this clause
7 excludes or limits liability, it shall override any other provision of your contract.

Each of the sub-clauses of this clause 7 is a separate limitation of liability and shall
apply and survive if, for any reason, one or other of these provisions is held inapplicable
or unreasonable. In addition, each sub-clause shall separately survive the ending of your

contract.
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National Terms of Connection - Electricity

Your supplier is acting on behalf of your electricity network operator to make an agreement
with you. The agreement is that you and your network operator both accept the National
Terms of Connection (NTC) and agree to keep to its conditions. This will happen from the
time that you enter into this contract and it affects your legal rights. The NTC is a legal
agreement. It sets out rights and duties in relation to the connection at which your network
operator delivers electricity to, or accepts electricity from, your home or business. If you
want a copy of the NTC or have any questions about it, please write to: Energy Networks
Association, 6th Floor, Dean Bradley House, 52 Horseferry Road, London, SW1P 2AF,

phone 0207 706 5137, or see the website at www.connectionterms.co.uk.

Use of information policy
You agree that you have read and understood our Use of Information Policy (which is set
out at the end of this contract) and you fully agree to its terms and accept the disclosures

and use of your personal information described within such policy.

Other conditions which apply

We may transfer or assign all or any of our rights (including the right to recover unpaid
charges) and liabilities under your contract; and/or sub-contract any of our obligations
under that contract, in each case without your consent.

Your rights and duties under this contract are personal to you, and you are not entitled to
transfer the benefit or burden of it to another person without our written consent.

The supply of services to your premises may have to be stopped, suspended or restricted
as a result of an Act of Parliament or any regulation or direction made under it, and while
that law, regulation or direction is in force you will refrain from using these services, in
accordance with our instructions.

You agree to any change to the terms of your contract required as a result of a change in
a licence or an order or decision made by the relevant authority.

None of our rights under this contract will be considered to have been waived unless a
specific concession is given in writing.

We may sometimes monitor and record calls that you or we make in relation to our
customer services and telemarketing. This is to improve the quality of our customer
services and for training purposes.

Where you are required to give notice to us under this contract, you must do so by hand
or by fax to the address shown on this contract or on your last bill.

Where we are required to give notice to you under this contract, we must do so at the
address you have identified. You may notify us in writing of a change to the address to
which you would like notices to be sent.

Any notice sent by post will be deemed to have been received two working days after it
was sent, and notices delivered by hand will be deemed to have been given immediately
they are delivered.

These terms and conditions, the pricing information and any other documents referred to
set out the whole contract for the service between you and us.

The performance by us of obligations under our energy supply licenses or any other
relevant legislation will not constitute a breach of any provision of this contract.

Nothing in this contract shall prejudice or affect our rights or powers under our energy

supply licences or other relevant legislation.
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