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during this time then choose 'yes'.

The total should be at least 12% of all Units used.

Start here Is any of your electricity usage
wholly or mainly for your home?

NO YES

Is your normal electricity
demand less than 40kW?
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You are likely to be better off on a residential tariff.
Call 0800 096 9000* for more details.

If your bill is less 
than £400 per month (£1,200 per quarter)

it is likely that your demand is less than 40kW.

Call 0845 744 8910*
for more details.

You should consider the

Economy 7 Tariff.

You may be better off with our

Evening and Weekend Tariff.

You should consider the

Standard Tariff.

Does your business open/operate after 8pm
at night and during the weekend?

If the answer is 'yes' for at least 4 hours a night plus
one weekend day/night, then choose the 'yes' route.
The total should be at least 40% of all the Units used.

Does your business open/operate between the hours of 
midnight and 8am?

Important Note:

This flow-chart is only for

generic guidance and must

not be relied upon in

isolation. If you have any

doubts about whether you are

on an appropriate tariff

please call our dedicated

Business team FREE on

0800 096 2255* 

for specific advice.
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